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×Terms of Use



TERMS AND CONDITIONS


The Best Interest Advice website is owned and operated by Best Interest Advice Pty Ltd (ABN 82 084 204 035). By accessing, browsing or using this website, you agree to the terms, conditions and disclaimers herein as amended from time to time.

All information contained in this website remains the property of Best Interest Advice Pty Ltd (ABN 82 084 204 035). Your access to the website is subject to the terms and conditions set out in this notice, Best Interest Advice Pty Ltd’s Privacy Policy and disclaimers contained on this website. By using the website you agree to the Terms and Conditions.

Please read these conditions carefully before using this website. These conditions may be revised at any time by updating this posting. You are bound by any such revisions and should therefore periodically visit this page to review the then current conditions to which you are bound.

Limitation of Liability


While Best Interest Advice Pty Ltd makes every effort to ensure accurate and up to date information on this website, errors or omissions sometimes occur.
To the fullest extent permissible under applicable law, Best Interest Advice Pty Ltd will not be liable for any loss or damage suffered by you through use or access to this website, or Best Interest Advice Pty Ltd’s failure to provide this website.

While Best Interest Advice Pty Ltd regularly updates its virus protection software, it cannot ensure against malicious attacks on the website. It is your responsibility to ensure that any downloads made from the website and emails received in your system are scanned for viruses.

Intellectual Property and Copyright


All information contained in this website remains the property of Best Interest Advice Pty Ltd. No information on this website may be reproduced, adapted, uploaded to a third party, linked to, framed, performed in public, distributed or transmitted in any form by any process or person without the specific written consent of Best Interest Advice Pty Ltd.

Payment of Fees


All administration fees associated with our service are charged on a monthly or annual basis in advance each year. All administration fees charged by our office cover all services associated with the establishment of a new self-managed super fund, including the cost of establishing the new self-managed super fund’s trust deed and other compliance documents.

Governing Laws and Jurisdiction


These Conditions will be governed by the laws of New South Wales Australia and the parties agree to submit to the exclusive jurisdiction of the courts of New South Wales Australia.


Close
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TRADEMARKS, COPYRIGHTS AND RESTRICTIONS


All material on this site, including, but not limited to images, logos and illustrations, is protected by copyrights, trademarks, and other intellectual property rights which are owned and controlled by Best Interest Advice. The content of bestinterestadvice.com.au is provided for your personal, non-commercial use. Such material may not be copied, republished, reproduced, uploaded, modified, transmitted, posted, or distributed in any way without the consent of Best Interest Advice.

The use of this website and these conditions is in accordance with the laws of Australia. Any legal action arising out of its use shall be brought and enforced under Australian laws. By using this site, you agree to submit to the jurisdiction of the courts of Australia and any legal action pursued by you shall be within the exclusive jurisdiction of the courts of Australia.
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×PRIVACY POLICY



PRIVACY INFORMATION

Our Privacy Policy relates to how we address each of the Australian Privacy Principles (APPs) set out in the Privacy Act 1988



APP 1 – open and transparent management of personal information


Our policy: We are committed to manage any personal information we collect from our clients in an open and transparent way.



We collect personal information from you and about you as part of our advisory role. We do this in a variety of ways, including asking you for data about you and asking others to provide data about you (e.g. a super fund you invest in).



Any personal information we hold about you will be securely stored either in hard copy or on computer hard drive.



If you have any call to complaint about our treatment of your personal information you can contact us or the Privacy regulator directly – they are accessible here: www.oaic.gov.au.



Because we store some of our business data electronically and may back some or all of this data up using so-called “cloud-based” technology there is a chance that some of your personal information may be disclosed to overseas recipients in the sense that its transmission via the cloud will mean it is “disclosed” to the party that operates the IT infrastructure where the data is backed up.



We are unable to say with complete certainty which countries this infrastructure may be located in however if this is of concern to you we are happy to investigate and to advise.



We are also happy to provide you with a copy of this Privacy Policy free of charge upon request.



APP 2 – anonymity and pseudonymity


Our policy: Although the Privacy Act makes provision for people to remain anonymous or use pseudonyms we believe it is impractical for us to deliver our services to you if you wish to do this.



APP 3 – collection of solicited personal information


Our policy: We only collect information from you that we believe we need in order to deliver our services to you. Of course if we seek to collect “sensitive” personal information (as defined) from you we also seek your express consent first.



APP 4 – dealing with unsolicited personal information


Our policy: If we determine that we have obtained unsolicited personal information from you (i.e. information we don’t actually need in order to deliver our services to you) we will contact you and return it or otherwise remove it from our records as soon as is practicable.



APP 5 – notification of the collection of personal information


Our policy: Where we collect information about you other than directly from you we will advise you of this fact and provide any other information to you about that collection as is determined relevant in the circumstances and in light of sub-clauses 5.1 and 5.2 of the APPs.



APP 6 – use or disclosure of personal information


Our policy: If we use or disclose your personal information for any purpose other than the primary purpose of its collection (or any secondary purpose you have expressly consented to) we will advise you as soon as practicable.



APP 7 – direct marketing


Our policy: If we wish to use any information we have gathered from you for the purpose of direct marketing we will seek your express consent first unless the circumstances of collection made it reasonably likely that we collected the information for that purpose – even if this is not the primary purpose of collection.



Of course if we ever do this you will always have the option to “opt out” and not receive any direct marketing from us.



APP 8 – cross-border disclosure of personal information


Our policy: The only overseas recipient of your personal information we can currently imagine is the party that hosts any IT infrastructure that we back our business data to – e.g. via the so-called “cloud”. We will seek confirmation from any such service provider that they will treat your data securely and in alignment with the APPs. If we form the view that they are not able to treat client personal information in this way we will seek an alternative service provider.



If we determine that some other overseas party may also receive your personal information we will perform the same assessment as above before we engage with them.



APP 9 – adoption, use or disclosure of government related identifiers


Our policy: We won’t use any Government related identifier as our own identifier of you unless it is necessary for us to deliver our services to you and in doing so we need to liaise or communicate with a Government Department or agency that requires us to use a Government related identifier.



APP 10 – quality of personal information


Our policy: We will do all we can to ensure the personal information we collect is accurate, up-to-date and complete.



APP 11 – security of personal information


Our policy: We will take all reasonable steps to maintain and store your personal information securely so long as we reasonably require it to deliver our services. Once we no longer require this information we will take all reasonable steps to ensure it is securely destroyed or returned to you or your nominated agent.



APP 12 – access to personal information


Our policy: We will provide you with access to the personal information we hold about you provided no statutory exception applies.



If we believe one does we will always advise you of our basis for refusing access so that you may consider your position viz-a-viz that refusal.



APP 13 – correction of personal information


Our policy: We are happy to rectify any personal information we hold about you should you (or we) consider our records to be inaccurate.

Contacting

If you have any questions about this Privacy Policy, please contact:

Russell Medcraft,
Responsible Officer,
AFSL 292925,
russell@financialchoice.com.au,
32 Delhi Road,
Macquarie Park, NSW 2113
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